
 1 

FOUR LAST THINGS I KNOW FOR SURE 
 
 
Well, this is our last week for this series of Quest titled, 
 What I Know For Sure. 
So far I’ve told you seven things I know for sure. 
 
I’d hate for you to leave this morning and think that’s all I know. 
Just seven things. 
 
So here are a few more. 
 
I know for sure that when I call Comcast customer service, 
 before I speak to a live person, 
  six times an automated voice is going to instruct me to enter my phone  
   number so quote “we can serve you better,” 
I also know for sure that when I get a real live person, 
 the very first thing he is going to ask me is: What? 
May I have your phone number, please? 
 
It’s like going to the doctor. 
When you call to make an appointment, 
 the woman on the phone is going to ask: 
 What do you need to see the doctor for? 
And when you arrive to sign in, 
 the receptionist is going to ask:  What are you here to see the doctor for? 
And the nurse who takes your blood pressure is going to ask you: 
 What are you here to see the doctor for? 
 
And when the doc comes in, 
 he’s going to ask: What are you here for today? 
 
I want to ask him: Don’t you people talk? 
 Or are the gals in your office just really curious about me and my  
 problems? 
 
And that brings up something else I know for sure. 
You will never see a doctor at the time you are scheduled to see him, 
 even if you are the first appointment of the day. 
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True story. 
I arrive 10 minutes early, wait forty minutes in the lobby, 
 go into the examination room and 
  wait another 30 minutes. 
 
Finally I hear the doctor 
 talking to a pharmaceutical rep for 10 minutes, 
and then he goes into another examination room. 
 
I get dressed go to the check out desk, 
 the nurse says, “Where’s your paper work?” 
 
I said, Oh the doctor hasn’t seen me yet. 
 He seems to be busy. 
 Here’s my cell phone number, 
  I’m going to run some errands, 
  just ask him to call me when he becomes available. 
 
30 minutes later I get a call, 
 I go back to the examination room, 
 and I wait another 30 minutes. 
 
I know for sure that you will spend a good 20% of your waking hours 
 waiting for your wife to get ready for some event you’re supposed to go  
 to. 
I also know for sure 
 that you should never mention that reality to her. 
 
I do know a few more things that are actually important. 
And that’s what I want to do for the rest of the morning. 
I’d like to share with you four things I know for sure. 
 
And I’m going to illustrate these points with some stories 
 that you may have heard before. 
One of them I shared at our retreat last fall  
 and not one guy remembered hearing it. 
So, one more thing I know for sure 
 is that I can start re-cycling a lot of old material 
  and you guys won’t even know I’m doing it. 
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What I Know for Sure. 
 
1. EVERYONE NEEDS ENCOURAGEMENT. 
 
I like the cartoon that says: 
In my next lifetime I want to come back as something easier than a human  
 being. 
 
Being a human being is hard, 
 being a decent human being is even harder, and 
 being a man who is faithful in living for Christ 
  is even harder still. 
 
Jesus promised those who follow him: 
John 16.33: In this world you will have trouble.   
 
That’s not the kind of promise that men underline in their Bibles, 
 memorize, 
 and put on their shaving mirrors so they will be reminded of it every  
  morning. 
But it is a promise 
 and it is the truth. 
 
You’re going to have trouble. 
 As long as you’re in this world  
  you’re going to have problems and  heartaches  
   and you’re going to get knocked down and beat up, 
   and there will be times when you’ll want to quit. 
 
And what’s true of you is true of everyone you know. 
Everybody you run into 
 has worries and fears and pressures and burdens and guilt 
  that you don’t know anything about. 
 
And they all need to be encouraged. 
They all need someone to appreciate who they are 
 and what they’re doing. 
They all need someone to help them see who they can be 
 and what they can accomplish. 
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Most of us believe we are capable of much less than we are, 
 especially when it comes to serving God 
  and making a difference in the lives of others. 
And I want to do all I can to encourage you 
 to encourage others. 
Especially people who are young, 
 especially people who are doing ministry, 
  and especially people who have made mistakes and need to know they  
  can come back and be successful and respected after a failure. 
 
The word “encourage” literally means: “to put heart into” someone. 
 
People give up and give out, 
 people quit fighting the good fight, 
 not because they don’t know the right answers 
  and not because they have big burdens, 
 but because they don’t think what they’re doing matters 
  and they don’t think they’re capable of making a difference. 
 
And what they need most is someone who will help them get their heart  
 back. 
 
Two stories for you. 
One is about me and one is about a close friend of mine. 
 
You all know that right out of seminary I was here for six years 
 and then went away for 13 years 
 and now have been back for ten. 
The first place I went was Atlanta, TX. 
 
It was a great town 
 with great folks and 
it was a great church that had been down for awhile 
 but it had starting doing better. 
 
But as I told you last week, 
 being a first born who feels overly responsible 
  and being a perfectionist who expects too much 
  and back then worked way too many hours 
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I became very discouraged 
 and lost most of the joy in life 
  and all of my joy in the ministry. 
 
Lots of people live with much more difficult situations 
 than what I was going through for awfully long periods of time. 
But I was where I was, 
 and where I was was a place where I was without my heart. 
 
One Saturday morning as I left to work on my sermon, 
I told Peggy, 
 I’m tired of doing this. 
 I’m not cut out for it, 
 and I don’t think I can do this forever. 
 I don’t want to do this forever. 
 
And as I walked out the door, 
 I turned around and angrily said, 
“Just give me two good reasons why I shouldn’t quit.” 
 
Peggy was smart enough not to try to answer me, 
 but she said she’d pray for me, 
which by the way only made my madder. 
 
I came home for lunch still in a foul mood. 
 
And Peggy was all smiles. 
I have your two reasons, she said. 
 
What? 
The two reasons you can’t quit the ministry. 
Ok, let’s hear them, I said, 
 ready to pick them apart. 
 
Elaine Banks and Judy Thompson. 
 
Never heard of them. 
 
Well, they both heard your sermon on the radio this morning, 
 and they both called while you were out. 
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Every Saturday the local radio station 
 played my sermon from the previous week. 
 
The fact that someone had called got my attention. 
No one had ever called before. 
No one ever called afterwards. 
 
Peggy went on. 
Elaine Banks, she lives in Louisiana, 
 she said that about a year ago she lost her husband. 
And she lost her way in life. 
And your sermon was exactly what she needed to hear this morning, 
 and now she believes that there’s hope for her and 
  she can start over again. 
 
Judy Thompson called from Arkansas. 
She said she’s been going through the most difficult time of her life 
 and that she’s been depressed  
 and living in a dark house 
 and hasn’t opened the blinds for the past two months. 
But as she heard you on the radio this morning, 
 she felt the presence of God, 
 and she went to her living room 
  and opened the blinds 
  and saw the sun shining, 
  and now she believes everything is going to be all right. 
 
I thought to myself, 
 Well, durn, I wish I had said give me three good reasons. 
 
Every one of us gets to a low spot 
 where we need someone to encourage us. 
Every one of us gets to a place where we need to know that what we do  
 is making a difference and someone appreciates us. 
 
Why not be that someone for somebody else? 
Especially for someone who is young 
 who is just starting out in life. 
Especially for someone who is doing God’s work, 
 not just pastors but lay people, too. 
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Especially someone who has made some mistakes 
 and may doubt himself and wonder if he can ever come back. 
 
I’m going to tell you one of my favorite stories. 
This is one I told at the men’s retreat that nobody remembered. 
So if you remember it, 
 you can blame those guys. 
 
John Collier 
 
We all need someone to believe in us. 
We all need someone to tell us that we have a gift. 
We all need someone to help us get a vision for our lives. 
We all need someone to encourage us 
 and put heart into us. 
 
Why don’t you decide that you’re going to be that someone  
 for somebody else? 
 
2. EVERYONE NEEDS THE TRUTH. 
 
John 1.14: The Word became flesh and made his dwelling among us. We 
 have seen his glory, the glory of the one and only Son, who came from the  
 Father, full of grace and truth.  
 
Jesus came with grace – and truth. 
 
Not one instead of the other, 
 not one more than the other, 
 but with both. 
Why? 
 Because both are integral parts to the character of God  
  and because people need both grace and truth. 
 
A couple of weeks ago in the Harvest I quoted Will Willimon  
 who is one of our better Bishops who said: 
The theology of most Methodist Churches goes no deeper than God is nice  
 and we should be, too. 
 
And that’s kind of how we Methodists are. 
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We will grace you to death, 
 but we probably won’t ever tell you enough truth to offend you or to help  
  you. 
 
But what did Jesus say? 
 You shall know the truth and the truth that shall set you free. 
 
But the truth that will set us free 
 is very often the truth that we least want to hear. 
 
Here’s a scene from the movie Spanglish. 
 
Set up Clip 
 
Clip Splanglish 
 
Sometimes we need to hear the truth about ourselves 
 and sometimes for that to happen someone has to love us enough to speak  
 it. 
 
Knowing the truth about God 
 and admitting the truth about ourselves –  
 that’s what it takes to be set free to live a new and different life. 
 
And I know this for sure: 
 often the truth we need to hear is so threatening to how we’re living 
  and to who we think we are 
 that we’ll do just about anything to avoid it, 
  even attack the people who tell it to us. 
 
So, if we’re going to help people by telling them the truth, 
 and I think we need to, 
we’ll have to love them more 
 than we love telling them the truth. 
 
Richard Needham: The man who is brutally honest enjoys the brutality 
  quite as much as the honesty.  Possibly more. 
 
Annie Mae 
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To help people, 
 we will need to grace people. 
And we will need to tell them the truth. 
 
There’s often blowback when you do that. 
It’s now always received well. 
 
But work to create a relationship, 
 work to be a person of grace and affirmation and encouragement, 
 and after you’ve prayed, 
 if you need to, 
  be a true friend, 
  take a chance and tell someone the truth they need to hear. 
Not because you need to say it, 
 but because they need to hear it. 
 
3. PERSEVERANCE IS MORE IMPORTANT THAN TALENT. 
 
Success in every field over the long haul 
 doesn’t go to the fastest starters, 
 or the guys with the greatest intellect  
  or the most talent, 
  or the most charming personalities. 
 
Success goes to the guy who doesn’t give up or give in. 
It goes to the guy who doesn’t quit trying 
 or quit learning 
 or quit getting back up after he gets knocked down. 
 
And I know it’s true in our relationship with God. 
 
Every one of us is going to stumble. 
Every one of us is going to fail. 
Every one of us is going to be tempted to quit at some point. 
 
But long-term spiritual success like success in just about everything 
 goes to the man who doesn’t give up. 
 
Hebrews 12.1b-3: And let us run with perseverance the race marked out for  
 us, fixing our eyes on Jesus, the pioneer and perfecter of faith. For the joy  
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 set before him he endured the cross, scorning its shame, and sat down at  
 the right hand of the throne of God.  Consider him who endured such  
 opposition from sinners, so that you will not grow weary and lose heart.  
 
Very often life puts us in a situation where everything seems lost. 
 
We get to a place where we can’t imagine  
 how things will work out, or 
 how we can come back, or 
 how life can ever be good again. 
 
And the enemy tells us to give up and quit. 
 
Do you know what you should do at that point? 
 
You should take the next step, 
 do the next thing, 
 pray the next prayer, 
and you should leave the outcome to God. 
 
That’s life. 
That’s what happens in all great lives 
 and that’s what happens in all great stories. 
 
And what makes great men great 
 is this; 
they didn’t give up, 
 they didn’t give out, and 
 they didn’t give in. 
 
They found a reason to keep going, 
 keep believing and 
 keep trying. 
 
Clip from The Two Towers  
  
Wherever you are, I know this: 
There is something good that’s worth you holding onto and fighting for. 
And if you will, 
 a new day will come. 
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Maybe not tomorrow. 
Maybe not even the day after tomorrow. 
But a new day will come. 
 
Here’s a quote from  
 
Calvin Coolidge:  Press on. Nothing in the world can take the place of  
 persistence. Talent will not; nothing is more common than unsuccessful  
 men with talent. Genius will not; unrewarded genius is almost a proverb.  
 Education will not; the world is full of educated derelicts. Persistence and  
 determination alone are omnipotent. The slogan "press on" has solved and  
 always will solve the problems of the human race. 
 
Well, Silent Cal, probably overstated the case from a Christian perspective. 
God is the Savior and he alone is omnipotent. 
But here’s what true: 
 God uses men who are persistent and determined. 
 
Life is a battle. 
True success is a battle. 
Bringing God’s Kingdom into the dominion of darkness that this world is 
 will be a battle. 
 
And God uses men who will fix their eyes on Jesus, 
 persevere and endure. 
 
4. BIG THINGS HAPPEN IN LITTLE WAYS. 
 
And what we’re about as Christians, 
 well, it’s a pretty big deal: saving a lost world from the power of the evil  
  one and from an eternity without God. 
 
But here’s what I want you to know for sure. 
Much of the time 
 God’s big things get done in little ways. 
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When God wanted to change the world 
 he didn’t send an army, 
  or a government, 
  or a relief agency. 
 
He sent one man, 
 one life, 
 and that in the form of a baby. 
 
And when that baby grew to be a man,  
 he did big things. 
He fed the masses with a few loaves of bread and a couple of fish. 
He healed the sick  
 and he cast out demons. 
 
But he did some things, 
 important things, 
 life-changing, God things, 
that were so small and so understated you might not even notice them. 
 
There was the woman who had been bleeding for twelve years. 
She had been to every doctor and had spent all her money. 
And then one day in a crowd, 
 she reached out and touched him. 
And instantly she was healed. 
 
And Jesus knew that power had gone out of him. 
He knew someone had already been healed. 
But he stopped and said, 
 “Who touched me?” 
And his disciples said, 
 “The way people are crowding around you, 
 it could have been anybody.” 
 
But Jesus insisted. 
And finally the woman came forward. 
And the Bible tells us that she told Jesus everything. 
 
See, it wasn’t enough for Jesus that a miracle had occurred. 
He wanted to hear the woman’s story. 
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He didn’t want her to go away a nameless face in the crowd. 
 
She needed to tell her story  
 and he gave her the gift of listening. 
He wanted her to know that he cared about her suffering, 
 that he marveled at her faith and her strength, 
 and that she mattered to him. 
 
I wonder how many people need someone to care about them enough 
 just to listen to their story. 
To really listen. 
To be surrounded by a thousand people 
 and pressed upon by a million obligations, 
 and to stop everything and say, “Don’t slip away. 
 I have time for you. 
 Tell me who you are and what you’ve been through.” 
 
Really a small thing. 
Listening. 
Caring about someone’s story. 
But I think it’s big enough to change a life, 
 as much as any miracle. 
  
There was the time a man with leprosy 
 encountered Jesus. 
And he said, “Lord, if you’re willing you can make me clean.” 
 
You may know what’s going on. 
People with this dreaded, disfiguring disease 
 they were told that they were cursed by God, 
 that they were unclean, and  
 that they were beyond God’s love. 
 
And people,  
 good people, 
 religious people, 
 people who claimed to speak for God, 
 they would pick up stones  
 and throw them at lepers to keep them from getting too close. 
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The most amazing thing happened in this encounter. 
Jesus healed the man. 
That’s a big deal. 
 
But I’m thinking about something else, 
 smaller I guess. 
The Bible says, Jesus reached out and touched the man. 
Then he said, “Be clean,” and the man was healed. 
 
It would have been years since this man had felt human touch. 
And Jesus gave him that gift before he was healed. 
 
That simple act of touching the man while he was still leprous 
 and disfigured and diseased –  
what a gift: It said, “They’re wrong about you. 
 You’re not cursed. 
 You’re loved just like you are. 
 You’re loved by my Father and by me.” 
 
But you’d be surprised how many people need a small touch in their lives 
 that says:  I care about you. 
 
Everyone who has called you disgusting, 
 everyone who has ever cursed you, 
 they’re all wrong about you. 
You are loved just the way you are. 
You always have been, 
 you always will be. 
 
How long do you think it took for the man to forget what it felt like 
 to be touched by Jesus? 
I bet he remembered it forever. 
And I bet it changed his life. 
 
Spencer Michael Free: 
 
'Tis the human touch in this world that counts,  
The touch of your hand and mine,  
Which means far more to the fainting heart  
Than shelter and bread and wine;  
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For shelter is gone when the night is o'er,  
And bread lasts only a day,  
But the touch of the hand and the sound of the voice  
Sing on in the soul always. 


